
“College is a place where a student ought to learn not 

so much how to make a living, but how to live .”                     

           Dr. William A. Nolen 

TRIO/Student Support Services United States 
Department of Education Approved Objectives 

The Funded Participant Criterion 

Approved: 160 participants Served: 162 participants 

A. Persistence Rate 

Approved: 67% of all participants served in the reporting 
year by the SSS project will persist from one academic year 
to the beginning of the next academic year or earn an asso-
ciate’s degree or certificate at the grantee institution and/or 
transfer from a 2-year to a 4-year by the fall term of the next 
academic year. 
Actual: The UNM-G Student Support Services Program’s 
2015-2016 persistence rate was 86%; 19 percentage points 
above the stated objective. 
 

B. Good Academic Standing  

Approved: 75% of all enrolled SSS participants served will 
meet the performance level required to stay in good aca-
demic standing at the grantee institution. 
Actual: The UNM-G student Support Services Program’s 
2015-2016 good academic standing rate was 94%; 19     
percentage points above the stated objective. 
 

C.1. Associate’s Degree  or Certificate Attainment for 2012
-2013 Cohort 

Approved: 15% of new participants served each year will 
graduate with an Associate’s Degree or Certificate within 
four (4) years . 
Actual: 31%; 16 percentage points above the stated objec-
tive 

C.2. Associate’s Degree or Certificate Attainment and 
Transfer from a 2-year to a 4-year Institution for 2012-2013 

Cohort 

Approved: 10% of new participants served each year will 
receive an associate’s degree or certificate from the grantee 
institution and transfer to a four-year institution within four 
(4) years. 
Actual: 24%; 14 percentage points above the stated objec-
tive. 

University of New Mexico-Gallup 
TRIO Student Support Services Program Mission 

The mission of TRIO/Student Support Services is to motivate, 

serve, and support culturally diverse students, to facilitate  

transition from one level of education to the next, and  

to encourage social, cultural, and leadership development. 

TRIO/SSS Vision  

To be the model retention program at UNM-Gallup while being 

recognized for our commitment to excellence and  

quality service. 

Project Required Services 
Required services Number of participants receiving ser-

vice that was provided by project 

Academic tutoring 108 

Advice and assistance in   post-
secondary course       selection 153 

Information in applying for Fed-
eral Student Aid 160 

Assistance in completing and 
applying for Federal Student 
Aid 

56 

Education/counseling to   im-
prove financial and        eco-
nomic literacy 

19 

Assisting in applying for     ad-
mission to 4-year Institution and 
obtaining Federal student aid 
(not applicable to 4-year institu-
tions) 

55 

2015-2016 Project Year 

Student Success Center, TRIO/SSS 

UNM Gallup Campus 

705 Gurley Avenue  

Gallup, NM 87301  

505.863.7751 
The University of New Mexico-Gallup, as an equal opportunity/affirmative action employer and educator, complies with all applicable federal and state laws regarding 

nondiscrimination and affirmative action. The University of New Mexico-Gallup is committed to a policy of equal opportunity for all persons and does not discriminate on the 

basis of race/ethnicity, color, national origin, age, spousal affiliation, sex, sexual orientation, gender identity, medical condition, disability, religion, pregnancy, genetic 

information, or veteran status in employment, educational programs and activities, and admissions, and provides equal access to the Boy Scouts and other designated 

youth groups. Inquiries or complaints may be addressed to the Office of Equal Opportunity whose Director serves as the 504/ADA Coordinator and Title IX Coordinator on 

UNM main campus: 505-277-5251. For referrals to main campus see: UNM Gallup Title IX Coordinator; Director of Student Affairs, SSTC Room 276. Telephone: 505-863-

7508. For referrals to main campus regarding Section 504 compliance: Student Success Specialist, Gurley Hall Room 2205 B. Telephone: 505-863-7527.  


